
CONFIDENCELINE
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ConfidenceLine is an independent third party 
communications program that allows employees 
and stakeholders to anonymously report sensitive 
organizational issues or matters related to safety, 
wrong doing and misconduct. Our enhanced 
program provides optimum access for employees by 
combining the 24/7, 1-800 phone system with an 
online web reporting platform. 

CLIENTS CHOOSE CONFIDENCELINE FOR 
THE FOLLOWING REASONS:

•	 1-800 Call Line & E-web Reporting - 24/7

•	 Anonymous reporting

•	 Secure and Encrypted information delivery 
system

•	 Internal report feature

•	 Vault report feature 

•	 Custom scripting available

•	 User-friendly immediate access

•	 International and multilingual delivery

•	 Increased employee engagement

MANAGEMENT:

•	 Unlimited reports and record management

•	 Statistical reports for Board or Audit committees

•	 Data is secured and stored in Canada

•	 Audit compliancy

•	 External designate option

•	 Risk Solutions and consultation 

•	 Reduction of financial loss

•	 Brand protection 

ConfidenceLine helps clients respond to troubling 
or unusual reports. Clients can contact the team 
of experts at Xpera for confidential consultations 
regarding serious or complex workplace issues such 
as risk to personnel or the security of assets.  

REPORTING CAN INCLUDE THE FOLLOWING:

•	 Fraud/theft

•	 Falsification of company records

•	 Workplace violence

•	 Substance abuse

•	 Discrimination

•	 Ethics violations

•	 Harassment

•	 Conflicts of interest

•	 Release of proprietary information

•	 Violation of regulations

•	 Safety/security violations

•	 Malicious property damage

Xpera HRservices is a leading provider of effective and 
risk-free human resource solutions. Xpera assists our 
clients while mitigating workplace risk through our 
ConfidenceLine program, pre-employment screening 
of future hires, online workplace profiles and integrity 
testing. 


